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DRAFT 

 October 05, 2025 :اٌزبس٠خ

َ .ٔٙبئ١خ غ١ش — ِسٛدح   ٟ ٌلاسزخذا  .فمؾ اٌزؼش٠ف

ٓ سؼٛد٠خ ػلاِخ ٟ حبئً ِ ٠بد اٌّخزظخ اٌمٙٛح ػبٌُ ف ٓ ٚٔجحش ٚػظش٠خ، أ١ٔمخ سؼٛد٠خ ػ١بفخ رغشثخ ٔظٕغ .ٚاٌحٍٛ  ششوبء ػ

ُ فٟ ِؼٕب ٠شزشوْٛ اِز١بص  .إٌّؼجؾ ٚاٌزشغ١ً اٌغٛدح ػٍٝ ٚاٌزشو١ض اٌم١

 القصة & نحن من (1
ْ أْ :اٌشؤ٠خ • عٙخ ِأٔٛط رىٛ ٠بد اٌّخزظخ ٌٍمٙٛح اٌّفؼٍخ اٌسؼٛد٠خ اٌٛ  .اٌفبخشح ا١ِٛ١ٌخ ٚاٌحٍٛ

ً ثس١ؾ ٚرشغ١ً اٌغٛدح، ػب١ٌخ ثّٕزغبد دافئخ، ػ١بفخ رغشثخ رمذ٠ُ :اٌشسبٌخ •  .ٌٍزٛسغ لبث

ٟ الأؼجبؽ الأ١ٔمخ، اٌجسبؽخ اٌغٛدح، اٌسؼٛد٠خ، الأطبٌخ :اٌم١ُ •  .اٌزشغ١ٍ

 مأنوس؟ لماذا (2
ً :إٌّزظ رّب٠ض • ٠بد ٚطفبد ِزضّْ، رح١ّض ِخزبسح، ِحبط١  .خبطخ حٍٛ

ً خذِخ، سشػخ سؼٛدٞ، رشح١ت :اٌؼ١بفخ رغشثخ • ُ رفبط١  .٘بدئخ رظ١ّ

ػُٚد ٚاػحخ ػ١ٍّبد :ٌٍزٛسغ لبثٍخ ػلاِخ •  .الافززبػ ثؼذ/لجً 

 .ِٛس١ّخ ٚحّلاد ِزسمخ ٠ٛ٘خ :فؼبّي ٚرس٠ٛك ِحزٜٛ •

ْ :الإِذاد دػُ •  .عٛدح ٚس١بسبد ِؼزّذْٚ ِٛسدٚ

 الفرع مفهوم (3
ً لبثٍخ) ²َ 160–90 ِسبحخ :اٌفشع ّٔٛرط • ٠بد ئػذاد ِٕطمخ + (ٌٍزؼذ٠  .اٌحبعخ حست حٍٛ

ْ ؽج١ؼ١خ، خبِبد :ٚاٌزظ١ُّ اٌّضاط • ا بسحئٔ ٘بدئخ، أٌٛ  .ِش٠حخ ِمبػذ دافئخ، 

٠بد ثبسدح، ِششٚثبد ،(فٍزش/ئسجش٠سٛ) ِخزظخ لٙٛح :أسبس١خ لبئّخ •  .خف١فخ سبٔذ٠ٚزشبد رٛل١ؼ١خ، حٍٛ

 .طبسِخ ٔظبفخ ِٕخفغ، أزظبس ٚلذ صبثزخ، اسزخلاص عٛدح :ِخزظشح ِؼب١٠ش •

 العميل تجربة (4
،اٌذاخ١ٍخ ٌٍطٍجبد دلبئك 7–5 أزظبس ٚلذ ٘ذف :اٌخذِخ سشػخ •  ٚ  .اٌّؼمذّح ٌٍطٍجبد دلبئك 10–8

ُ ِٛحّذح، ٚطفبد ١ِٛ٠خ، ِؼب٠شح :اٌغٛدح •  .سٕٛٞ سثغ NPS رم١١

ٞ ثشٔبِظ :اٌزذس٠ت • َ 10–7 ر١ّٙذ  .الافززبػ ثؼذ ِزبثؼخ + ٠َٛ أ٠ب

 .SOPs ٚفك دٚس٠خ ِطبثمبد :ٚإٌظبفخ اٌسلاِخ •
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 الفرنشايز نموذج (5
 :الاِز١بص ٌششوبء ٔمذَّ ِبرا

ً د١ًٌ (1 ٟ رشغ١  .رذس٠ت ِٛاد + (SOPs) أسبس

ٟ اٌزظ١ُّ + اٌّٛلغ اخز١بس دػُ (2  .اٌّفب١ّ٘

ً رذس٠ت (3  .عٛدح ِشاعؼخ ص٠بساد + ٚثؼذٖ الافززبػ لج

 .ِح١ٍبً ٌٍزى١١ف لبثٍخ رس٠ٛم١خ ٚأطٛي ثظش٠خ ٠ٛ٘خ (4

ٚ ؽٍجبد ٔظبَ (5 POS رٛط١بد ِغ ً  .رىبِ

ٓ ػجش الإِذاد ئداسح (6 ً ِؼزّذ٠ٓ؛ ِٛسد٠ٓ ػجش ِحٍٟ %90–70 س١بسخ ٚفك ِؼزّذ٠ٓ ِٛسد٠  ػجش ِسزٛسدح ِخزظخ ِحبط١

 .فمؾ ِؼزّذ٠ٓ ِٛسد٠ٓ

ي الدعم (6  التشغيل 
ٓ ِٛسد٠ٓ ِٓ ِٚؼذاد خبَ ِٛاد :اٌزٛس٠ذ •  .ِؼزّذ٠

• SOPs: ٠بد/ِششٚة ئعشاءاد  .سلاِخ/ٔظبفخ/حٍٛ

 .اٌفشع احز١بط حست ِٚسزّشح افززبح١خ دٚساد :اٌزذس٠ت •

ٟ شٙش٠خ :رذل١ك ص٠بساد •  .س٠ٕٛخ سثغ صُ الأٌٚٝ، اٌضلاصخ الأشٙش ف

 والهوية التسويق (7
َ :لٕٛاد •  .ئٌىزشٟٚٔ ِٛلغ + رٛن ر١ه/ئٔسزمشا

 .اٌظ١ف اٌؼ١ذ، سِؼبْ، ٚؽ١ٕخ، فؼب١ٌبد :ِٛاسُ •

 .حّلاد رم٠ُٛ طٛس، ثٕه ِحزٜٛ، لٛاٌت :أدٚاد •

َ :٠ٛ٘خ د١ًٌ • اْ اٌشؼبس اسزخذا  .manoscafe.sa/brand (TBD) ٚفك ٚاٌخطٛؽ ٚالأٌٛ

 المرشح متطلبات (8
 (²َ 160–90 ِزغش) SAR 1.05M – 1.65M + أشٙش 6 ٌزشغ١ً شٙش٠بً SAR 160,000 – 320,000 :اٌّب١ٌخ اٌّلاءح •

ٟ ٌلاسزضّبس  .الأٌٚ

ّٛع ِذ٠ش/اٌّبٌه حؼٛس :اٌزشغ١ٍٟ الاٌزضاَ • ف ُِ . 

 .ِٛالف ٚطٛي، سٌٙٛخ وبف١خ، ِشٚس حشوخ :اٌّٛلغ •

ً فش٠ك • ظفِٛ 18–12 :اٌؼّ ُ حست)   .(اٌفشع حغ

ات (9 ي) تمهيدية مالية مؤشر  (مُلزِمة غي 
ي ٍضِِخ غ١ش) رمذ٠ش٠خ عذاٚ ُِ  :(لب١ٔٛٔبً 

CAPEX — ٍضِِخ غ١ش) رمذ٠ش٠خ ٔطبلبد ُِ ): 

 Range / إٌطبق Item / اٌجٕذ

 Furniture & Fit-out SAR 450k – 900k / ٚد٠ىٛس أصبس

 Coffee Equipment SAR 150k – 300k / لٙٛح ِؼذاد
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٠بد ِطجخ  Dessert Kitchen SAR 120k – 250k / حٍٛ

حبد  Signage & Branding SAR 40k – 90k / ٠ٛ٘ٚخ ٌٛ

 POS & Tech SAR 25k – 60k / ث١غ ٔمبؽ ٔظبَ

) Opening Contingency SAR 80k – 150k / الافززبػ احز١بؽ  (الإعّبٌٟ ِٓ %10–8 أٚ

 

OPEX ٞ ٍ غ١ش) رمذ٠ش٠خ ٔطبلبد — شٙش ضِِخُِ ): 

 Range / إٌطبق Item / اٌجٕذ

 Rent SAR 25k – 70k / ئ٠غبس

 Payroll SAR 60k – 120k / سٚارت

 ػٕذ SAR 80k – 170k :ِضبي) اٌّج١ؼبد ِٓ COGS 28–34% / خبَ ِٛاد

 (300k–500k ِج١ؼبد

 Utilities SAR 6k – 16k / ِشافك

ٓ ثغضء ٠ُسزجذي لذ) Marketing SAR 3k – 11k / رس٠ٛك  (اٌزس٠ٛك طٕذٚق ِ

 Maintenance SAR 3k – 10k / ط١بٔخ

 

 :رمذ٠ش٠خ ٔطبلبد — (شٙش٠خ) الإ٠شاد س١ٕبس٠ٛ٘بد

 Range / إٌطبق Item / اٌجٕذ

 شٙش / Conservative SAR 220k – 320k / حزس

 شٙش / Base SAR 300k – 450k / أسبسٟ

 شٙش / Optimistic SAR 450k – 650k / ِزفبئً

 

َ ٚغ١ش رمذ٠شٞ) شٙشًا Payback Period: 24 – 36 / الاسزشداد فزشح ٍضِ ُِ ) 

ي/عام) السعودي الامتثال إطار (10 ي غي   
 (قانون 

ٞ الاِزضبي ئؽبس ٟ غ١ش/ػبَ) اٌسؼٛد  :(لبٔٛٔ

 ـالاِز١بص ٠خؼغ • ٗ «اٌسؼٛدٞ اٌزغبسٞ الاِز١بص ٔظبَ» ٌ ائح ٌٛٚ. 

 — DRAFT — الإفظبػ ٚص١مخ ;DRAFT — Not for execution — الاِز١بص ارفبل١خ :(حب١ٌخ حبٌخ) أسبس١خ ٚصبئك •

For review only (to be shared after screening); ًالاِز١بص رسغ١ — If applicable — to be 

completed before launch; اٌؼلاِخ س١بسخ — Brand usage policy v0.1 — draft. 
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ٍَ  :اٌّشاعؼخ ِحبِٟ • ُرز — (TBD) ِشخّض سؼٛدٞ ِحب  ٗ  الأٌٟٚ اٌفحض ثؼذ ِشبسوز

ٖ :رٕج١ٗ • ٚ ػشػًب ١ٌٚسذ رؼش٠ف١خ إٌسخخ ٘ز ب أ ًِ  .لب١ٔٛٔخ اسزشبسح ثؼذ إٌٙبئ١خ اٌجٕٛد .لب١ٔٛٔبً اٌزضا

 التقديم خطوات (11
ُ خطٛاد  :اٌزمذ٠

ٟ ّٔٛرط رؼجئخ (1 ٌ  .اٌّٛلغ ػجش أٚ

١ٌخ ِشاعؼخ (2  .ػًّ أ٠بَ 7–5 خلاي ٚاٌشد أٚ

 .اٌّٛلغ ِٕٚبلشخ ِمبثٍخ (3

 .ِٕطمخ حغض/رفبُ٘ ِزوشح (4

 .ٚرذل١ك لبٟٔٛٔ فحض (5

ٟ رٛل١غ (6 ٝ الارفبل١خ رٛل١غ ِٓ أسجٛػبً 24–16) ٚرغ١ٙض ٔٙبئ  .(الافززبػ حز

 .ٚئؽلاق رذس٠ت (7

 (FAQ) الشائعة الأسئلة (12
ٓ عغشاف١خ حظش٠خ — عغشاف١خ؟ حظش٠خ ٕ٘بن ً٘ • ٚ اٌّذ٠ٕخ داخً وُ 2.5 لطش ٔظف ػّ  .ٌٍفشع ٚاحذ رغبسٞ ِشوض أ

ٟ ِٓ SAR 120,000 – 160,000, 6% — ٚاٌغبس٠خ؟ الاثزذائ١خ اٌشسَٛ ِب •  طبفٟ ِٓ %2 ,شٙش٠بً اٌّج١ؼبد طبف

ٟ رس٠ٛك طٕذٚق) اٌّج١ؼبد ٝ اٌضلاصخ ٌلأشٙش %1 – (ٚؽٕ  .الأٌٚ

 .سٕٛاد 5 رغذ٠ذ خ١بس + سٕٛاد 5 — الارفبل١خ؟ ِذح وُ •

جشػ ِحٍٟ %90–70 ٚفك — اٌخبَ؟ اٌّٛاد ٠ٛفشّ ِٓ • ً ِؼزّذ٠ٓ؛ ِٛسد٠ٓ  ٓ ػجش ِسزٛسدح ِخزظخ ِحبط١ ٓ ِٛسد٠  ِؼزّذ٠

 .فمؾ

ٝ الارفبل١خ رٛل١غ ِٓ أسجٛػبً 24–16 — الافززبػ؟ ئٌٝ اٌزٛل١غ ِٓ اٌضِٓ وُ •  .الافززبػ حز

 التواصل (13
 franchise@manoscafe.sa :اٌجش٠ذ •

 https://manoscafe.sa/franchise/apply :اٌزمذ٠ُ ّٔٛرط •

اَئٔسزمش • : @manoscafe 

 — مسؤولية إخلاء —
ٖ :لٛٞ ِسإ١ٌٚخ ئخلاء ص١مخ ٘ز ِبد لأغشاع «DRAFT ِسٛدح» اٌٛ ب أٚ ػشػًب ١ٌٚسذ فمؾ اٌّؼٍٛ ًِ  دػٛح أٚ لب١ٔٛٔبً اٌزضا

َ ع١ّغ .ٌلاوززبة  لا .الاِز١بص ٚارفبل١خ الإفظبػ ٚص١مخ ٚاسزىّبي ٚاٌّبٌٟ اٌمبٟٔٛٔ اٌفحض ثؼذ رزغ١شّ ٚلذ رمذ٠ش٠خ ٔطبلبد الأسلب

ْ اسزضّبسٞ لشاس لارخبر ػ١ٍٙب الاػزّبد ٠غٛص  .ِسزمٍخ ِٚب١ٌخ لب١ٔٛٔخ ِشٛسح دٚ

MANOS Café — Franchise Info Pack — 
DRAFT 

Date: October 05, 2025 
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  DRAFT — Not final. For informational purposes only. 

A Saudi brand from Ha'il in specialty coffee and desserts. We craft warm Saudi hospitality 

with elegant minimal design, seeking franchise partners who share our focus on quality and 

disciplined operations. 

1) About & Story 
• Vision: Be the preferred Saudi destination for specialty coffee and daily premium desserts. 

• Mission: Deliver warm hospitality with high-quality products and simple, scalable 

operations. 

• Values: Saudi authenticity, quality, elegant simplicity, operational discipline. 

2) Why MANOS? 
• Product differentiation: curated beans, balanced roasting, signature desserts. 

• Hospitality: Saudi welcome, fast service, calm design details. 

• Scalable brand: clear operations and pre/post-opening support. 

• Effective marketing: consistent identity and seasonal campaigns. 

• Supply support: approved suppliers and quality policies. 

3) Store Concept 
• Store model: 90–160 sqm (flexible) + dessert prep area as needed. 

• Mood & design: natural materials, calm palette, warm lighting, comfortable seating. 

• Core menu: specialty coffee (espresso/filter), cold drinks, signature desserts, light 

sandwiches. 

• Quick standards: stable extraction quality, low waiting time, strict hygiene. 

4) Customer Experience 
• Speed: target service time 5–7 اٌذاخ١ٍخ، ٌٍطٍجبد دلبئك ٚ  .اٌّؼمذّح ٌٍطٍجبد دلبئك 10–8

• Quality: daily calibration, standardized recipes, quarterly NPS. 
• Training: pre-opening program of 7–10 َأ٠ب days + post-opening follow-up. 

• Safety & hygiene: periodic checks per SOPs. 

5) Franchise Model 
What we provide to franchisees: 

1) Core SOPs + training materials. 

2) Site selection support + concept design. 

3) Pre- and post-opening training + quality review visits. 

4) Visual identity and adaptable marketing assets. 

5) POS/ordering recommendations and integrations. 
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6) Supply chain via approved suppliers under policy 70–90% ٍٟػجش ِح ٓ ً ِؼزّذ٠ٓ؛ ِٛسد٠  ِحبط١

 .فمؾ ِؼزّذ٠ٓ ِٛسد٠ٓ ػجش ِسزٛسدح ِخزظخ

6) Operational Support 
• Supply: raw materials and equipment via approved suppliers. 

• SOPs: beverages/desserts/hygiene/safety procedures. 

• Training: opening bootcamps and ongoing refreshers. 

• Audits: monthly for the first 3 months, then quarterly. 

7) Marketing & Brand 
• Channels: Instagram/TikTok + website. 

• Seasons: national days, Ramadan, Eid, summer. 

• Tooling: content templates, image bank, campaign calendar. 

• Brand guide: logo/colors/typography usage via manoscafe.sa/brand (TBD). 

8) Candidate Requirements 
• Financial readiness: SAR 160,000 – 320,000 ًشٙش٠ب for 6 months operations + SAR 1.05M – 

1.65M (²َ 160–90 ِزغش) initial investment. 

• Operational commitment: owner presence or empowered manager. 

• Location: strong footfall, access, parking. 

• Team: 12–18 ِٛظف (store-size dependent). 

9) Indicative Financials (Non-binding) 
Indicative tables (non-binding): 

CAPEX — indicative ranges (non-binding): 

Item Range 

 Furniture & Fit-out SAR 450k – 900k / ٚد٠ىٛس أصبس

 Coffee Equipment SAR 150k – 300k / لٙٛح ِؼذاد

٠بد ِطجخ  Dessert Kitchen SAR 120k – 250k / حٍٛ

حبد  Signage & Branding SAR 40k – 90k / ٠ٛ٘ٚخ ٌٛ

 POS & Tech SAR 25k – 60k / ث١غ ٔمبؽ ٔظبَ

) Opening Contingency SAR 80k – 150k / الافززبػ احز١بؽ  (الإعّبٌٟ ِٓ %10–8 أٚ
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Monthly OPEX — indicative ranges: 

Item Range 

 Rent SAR 25k – 70k / ئ٠غبس

 Payroll SAR 60k – 120k / سٚارت

 ػٕذ SAR 80k – 170k :ِضبي) اٌّج١ؼبد ِٓ COGS 28–34% / خبَ ِٛاد

 (300k–500k ِج١ؼبد

 Utilities SAR 6k – 16k / ِشافك

ٓ ثغضء ٠ُسزجذي لذ) Marketing SAR 3k – 11k / رس٠ٛك  (اٌزس٠ٛك طٕذٚق ِ

 Maintenance SAR 3k – 10k / ط١بٔخ

 

Revenue scenarios — monthly: 

Item Range 

 شٙش / Conservative SAR 220k – 320k / حزس

 شٙش / Base SAR 300k – 450k / أسبسٟ

 شٙش / Optimistic SAR 450k – 650k / ِزفبئً

 

Payback Period: 24 – 36 ٚغ١ش رمذ٠شٞ) شٙشًا َ ٍضِ ُِ ) 

10) Saudi Compliance (General/Non-legal) 
Saudi compliance framework (general/non-legal): 

• Subject to the Saudi Commercial Franchise Law and its regulations. 

• Key documents (current status): Franchise Agreement — DRAFT — Not for execution; 

Disclosure Document — DRAFT — For review only (to be shared after screening); 

Franchise Registry — If applicable — to be completed before launch; Brand Policy — Brand 

usage policy v0.1 — draft. 

• Legal review by: ٍ  َ ٗ رزُ — (TBD) ِشخّض سؼٛدٞ ِحب  الأٌٟٚ اٌفحض ثؼذ ِشبسوز

• Notice: This pack is informational only, not an offer or legal commitment. Final terms after 

legal review. 
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11) Application Steps 
Application steps: 

1) Submit the initial online form. 

2) Initial review and response within 5–7 َػًّ أ٠ب. 

3) Interview and site discussion. 

4) MoU / territory hold. 

5) Legal and due diligence. 

6) Final signing and build-out (16–24 ًالارفبل١خ رٛل١غ ِٓ أسجٛػب ٝ  .(الافززبػ حز

7) Training and launch. 

12) FAQ 
• Territorial exclusivity? — عغشاف١خ حظش٠خ ٓ ٚ اٌّذ٠ٕخ داخً وُ 2.5 لطش ٔظف ػّ  .ٌٍفشع ٚاحذ رغبسٞ ِشوض أ

• Initial & ongoing fees? — SAR 120,000 – 160,000, 6% ِٓ ٟطبفٟ ِٓ %2 ,شٙش٠بً اٌّج١ؼبد طبف 

ٟ رس٠ٛك طٕذٚق) اٌّج١ؼبد ٝ اٌضلاصخ ٌلأشٙش %1 – (ٚؽٕ  .الأٌٚ

• Agreement term? — 5 سٕٛاد 5 رغذ٠ذ خ١بس + سٕٛاد. 

• Who supplies raw materials? — per 70–90% ٍِٟؼزّذ٠ٓ؛ ِٛسد٠ٓ ػجش ِح ً  ػجش ِسزٛسدح ِخزظخ ِحبط١

 .فمؾ ِؼزّذ٠ٓ ِٛسد٠ٓ

• Timeline from signing to opening? — 16–24 ًالارفبل١خ رٛل١غ ِٓ أسجٛػب ٝ  .الافززبػ حز

13) Contact 
• Email: franchise@manoscafe.sa 

• Application form: https://manoscafe.sa/franchise/apply 

• Instagram: @manoscafe 

— Disclaimer — 
Strong disclaimer: This document is a DRAFT and for informational purposes only. It is not 

an offer or legal commitment or an invitation to invest. All figures are indicative ranges and 

may change after legal and financial review, and after completing the Disclosure Document 

and Franchise Agreement. Do not rely on it for investment decisions without independent 

legal and financial advice. 


